
Shrimp	Crea+ves	
Commitment	to	Informa-on	Privacy	

At	Shrimp,	the	collec-on	and	processing	of	your	personal	informa-on	is	important	to	us.	We	
are	commi>ed	to	handling	your	personal	informa-on	in	the	right	way,	for	the	right	reasons.	
Our	Privacy	Statement	outlines	Shrimp’s	prac-ces	in	this	regard.	

1. Shrimp	Crea-ve	CC	(Shrimp),	Registra-on	Number	2006	/	216030	/	23	
Ballito	-	71	Springwood	Villas,	Umhlali	Golf	Estate,	Umhlali,	KZN,	4390	

2. Shrimp	promises	to	treat	all	your	personal	informa-on	carefully	and	responsibly.	

3. Personal	 informa-on	 includes	 any	 informa-on	 that	 lets	 Shrimp	 iden-fy	 you,	 such	 as	 your	
name/s	and	surname,	combined	with	your	physical	address,	contact	details.	

4. Personal	 informa-on	 also	 refers	 to	 the	 personal	 informa-on	 that	 uniquely	 iden-fies	 a	 legal	
en-ty,	 such	 as	 the	 trading	 name	 of	 a	 company	 combined	 with	 the	 company	 registra-on	
number.	

5. Personal	informa-on	may	be	given	to	or	collected	by	Shrimp	in	wri-ng,	electronically	(email),	
telephonically,	online	(social	media	pla[orms).		

6. Processing	of	personal	 informa-on	includes	any	ini-al	processing	that	Shrimp	does	when	we	
first	collect	your	personal	informa-on.	It	also	includes	any	further	and	ongoing	processing	that	
Shrimp	 is	 allowed	 to	 carry	 out	 legi-mately	 in	 terms	 of	 the	 reasons	 listed	 in	 paragraph	 8	
(below).	The	term	‘processing’	includes	collec-ng,	using,	altering,	merging,	linking,	organising,	
dissemina-ng,	 storing,	 retrieving,	 disclosing,	 erasing,	 archiving,	 destroying	 or	 disposing	 of	
personal	informa-on.	

7. Shrimp	will	only	collect	and	process	your	personal	informa-on	for	the	reason	you	provided	it	
to	us,	or	to	enable	us	to	comply	with	the	requirements	of	specific	local	or	foreign	laws	that	we	
are	 governed	 by;	 or	 to	 comply	 with	 any	 regula-ons,	 direc-ves,	 judgments	 or	 court	 orders,	
government	 sanc-ons	 or	 embargoes,	 repor-ng	 requirements	 under	 financial	 transac-ons	
legisla-on,	 and	 demands	 of	 any	 authority,	 regulator,	 tribunal,	 enforcement	 agency	 or	
exchange	body.			

8. Shrimp	may	 process	 your	 personal	 informa-on	 to	 protect	 your	 or	 our	 legi-mate	 interests.	
Shrimp	will	not	collect	and	process	personal	 informa-on	about	you	that	we	do	not	need	for	
this	 purpose.	 The	 general	 purposes	 for	 which	 Shrimp	 collects	 and	 processes	 your	 personal	
informa-on	includes,	but	is	not	limited	to:	

8.1	 Crea-ng	 a	 record	of	 you	on	our	 systems	 to	 verify	 your	 iden-ty,	 provide	 you	with	 the	
required	 services	 you	 have	 requested	 and	 then	 communicate	 with	 and	 keep	 you	
informed	about	these	services;	

8.2	 Providing	 adver-sing,	 social	 media	 management,	 website	 design	 &	 development,	
hos-ng,	graphic	design	and	branding	;	

8.3	 Iden-fying	you	and	verifying	your	physical	address;	

8.4	 Enforcing	 our	 obliga-ons,	 including	 without	 limita-on	 the	 collec-on	 of	 amounts	
outstanding	from	you;		

8.5	 Conduc-ng	 surveys	 to	 gauge	 customer	 or	 employee	 sen-ment	 or	 to	 improve	 our	
product	and	service	offering;	

8.6	 Where	you	have	applied	for	employment	at	Shrimp	we	perform	applicant	screening	and	
background	 checks,	 and	 such	 screening	 may	 include	 social	 media	 screening	 and	



screening	rela-ng	to	any	informa-on	about	you	we	may	obtain	from	publically	available	
sources	such	as	search	engine	results;	

8.7	 Where	 you	are	 a	 Shrimp	employee	 (including	 contractors),	we	 create	 an	employment	
record	 of	 you	 on	 our	 systems	 to	 facilitate	 con-nuous	 monitoring	 during	 your	
employment	with	us;	

8.11	 Where	 you	 are	 a	 supplier	 to	 Shrimp,	 we	 process	 your	 personal	 informa-on	 for	 due	
diligence,	risk	assessment,	administra-ve	and	payment	purposes.	

9. Furthermore,	Shrimp	will	not	process	your	special	personal	informa-on	unless:	

9.1. You	 have	 consented	 to	 Shrimp	 processing	 it	 (in	 circumstances	 where	 we	 are	 legally	
obliged	to	obtain	your	consent);	or	

9.2. It	is	necessary	to	exercise	or	defend	a	right	or	obliga-on	in	law;	or	

9.3. It	is	necessary	to	comply	with	an	interna-onal	legal	obliga-on	of	public	interest;	or	

9.4. It	is	for	certain	historical,	research	or	sta-s-cal	purposes	that	would	not	adversely	affect	
your	privacy;	or	

9.5. You	have	deliberately	made	your	personal	informa-on	public.	

10. There	 are	 some	personal	 informa-on	fields	 that	 you	have	 to	provide	 if	 you	want	 Shrimp	 to	
provide	you	with	your	chosen	service	or	onboard	you	as	an	employee,	client,	supplier,	or	job	
applicant.	This	 informa-on	can	be	provided	 in	wri-ng,	electronically	or	 telephonically,	but	 it	
must	 be	 accurate	 and	 complete.	 If	 Shrimp	 does	 not	 receive	 the	 necessary	 personal	
informa-on,	we	will	 not	 be	 able	 to	 con-nue	with	 our	 service	 offering.	 If	 you	 are	 already	 a	
customer/employee/supplier	and	Shrimp	asks	you	for	this	informa-on	and	you	do	not	provide	
it,	Shrimp	will	have	to	suspend	the	provision	of	the	services	for	a	period	of	-me,	or	as	the	case	
may	be,	even	terminate	our	rela-onship	with	you.	

11. In	most	cases,	personal	informa-on	will	be	collected	directly	from	you,	but	there	may	be	other	
instances	 when	 Shrimp	 will	 collect	 personal	 informa-on	 from	 other	 sources.	 These	 may	
include	public	 records,	places	where	you	may	already	have	made	your	personal	 informa-on	
public	 (for	 example,	 on	 social	 media	 where	 your	 sehngs	 on	 such	 social	 media	 are	 set	 to	
‘public’),	 credit	 bureaus,	 or	 individuals/directors	 whom	 you	 have	 appointed	 as	 your	
representa-ve,	 where	 you	 are	 a	 corporate	 en-ty.	 Shrimp	 will	 only	 collect	 your	 personal	
informa-on	from	other	sources	where	we	are	legally	en-tled	or	obliged	to	do	so,	and	you	are	
en-tled	to	ask	Shrimp	which	sources	Shrimp	used	to	collect	your	personal	informa-on.	

12. For	the	purposes	outlined	in	paragraph	8	(above),	Shrimp	will,	 in	most	 instances,	collect	and	
process	your	personal	informa-on	internally.	However,	there	are	-mes	when	Shrimp	needs	to	
outsource	 these	 func-ons	 to	 third	 par-es.	 Where	 your	 personal	 informa-on	 is	 shared	
internally	within	 Shrimp,	 such	 sharing	will	 be	 carried	 out	 only	 for	 the	 purposes	 outlined	 in	
paragraph	 8	 (above).	 We	 may	 need	 to	 share	 your	 personal	 informa-on	 with	 our	 business	
partners	 or	 counterpar-es,	where	we	 are	 involved	 in	 corporate	 transac-ons	 rela-ng	 to	 the	
sale	or	transfer	of	any	of	your	businesses,	or	to	any	party	to	whom	we	assign	our	rights	under	
any	of	our	agreements	for	par-cular	services.	

13. Shrimp	 will	 not	 share	 your	 personal	 informa-on	 with	 third	 par-es	 who	 do	 not	 need	 your	
personal	informa-on,	or	where	Shrimp	is	not	legally	permi>ed	to	do	so.	When	Shrimp	decides	
to	transfer	your	personal	informa-on	to	third	par-es,	we	will	only	provide	it	to	organisa-ons	
that	have	data	privacy	policies	 equivalent	 to	 Shrimp’s,	 or	 subject	 to	 appropriate	 contractual	
obliga-ons,	 or	 to	 those	 who	 are	 subject	 to	 laws	 rela-ng	 to	 the	 processing	 of	 personal	
informa-on	that	are	similar	to	those	that	apply	to	Shrimp.	

14. As	a	 Shrimp	customer,	we	may	use	your	personal	 informa-on	 to	 tell	 you	about	products	or	
services	we	think	you	might	be	interested	in.	



15. As	 a	 non-customer,	 if	 you	would	 like	 to	 know	more	 about	 Shrimp’s	 services,	 please	 submit	
your	details	to	us	in	wri-ng.	

16. We	will	 adhere	 to	 your	 communica-on	preferences	whenever	we	 can,	but	we	may	need	 to	
send	you	important	communica-ons	via	a	channel	that	is	not	your	preference.	We	will	only	do	
so	in	cases	where	we	deem	the	informa-on	to	be	important	and	relevant	for	you.	

17. To	the	extent	that	 local	 legisla-on	permits	or	 if	you	are	a	resident	of	the	European	Union	or	
United	Kingdom,	you	have	the	following	rights	regarding	your	personal	informa-on:	

17.1. You	 have	 the	 right	 to	 ask	 Shrimp	 to	 correct	 any	 of	 your	 personal	 informa-on	 that	 is	
incorrect.		

17.2. You	can	ask	Shrimp	to	delete	or	destroy	your	personal	informa-on.	You	can	also	object	
to	Shrimp	processing	your	personal	informa-on.	These	requests	must	be	sent	to	Shrimp	
in	 wri-ng	 and	 emailed	 to	 hello@shrimpcrea-ve.co.za.	 However,	 the	 result	 of	 such	 a	
request	will	be	that	Shrimp	may	have	to	suspend	the	provision	of	services	for	a	period	
of	 -me,	 or	 even	 terminate	 our	 rela-onship	with	 you.	 Shrimp’s	 records	 are	 subject	 to	
regulatory	 reten-on	 periods,	which	means	 that	 Shrimp	may	 not	 be	 able	 to	 delete	 or	
destroy	your	personal	informa-on	immediately	upon	request.	

18. If	you	have	a	complaint	rela-ng	to	the	protec-on	of	your	personal	informa-on,	including	the	
way	in	which	it	has	been	collected	or	processed	by	Shrimp,	please	contact	us	using	the	local	
contact	details	as	listed	in	paragraph	20	below.	If	you	have	not	had	your	complaint	dealt	with	
sa-sfactorily,	 you	 may	 lodge	 a	 complaint	 with	 your	 local	 privacy	 regulator	 in	 terms	 of	
applicable	privacy	laws.	

19. Shrimp	reserves	the	right	to	change	this	statement	at	any	-me.	All	changes	to	this	statement	
will	 be	posted	on	 the	website.	Unless	otherwise	 stated,	 the	 current	 version	 shall	 supersede	
and	replace	all	previous	versions	of	this	statement.	

20. Contact	details:	

Phone:	(073)	600-5522	
Email:	hello@shrimpcrea-ve.co.za		


